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Receiving and setting up your Perks* is easy. Here’s how it works.

Save

Click “Create Your Account” and complete 
the prompts.

Welcome to Beam1

A�ter you're enrolled with Beam, you will receive a 
welcome email with a prompt to create an account.
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When you login to your member account, you will 
be given the option to opt in to Perks for yourself 
and your dependents 4 years and older.

If you choose the Beam Brush, you will need to 
download the Beam App to confirm information 
and redeem the brush.

You have 45 days from your insurance e�ective date 
to opt in to Perks for you and your dependents.

Opt in to Perks2

If you haven’t created an account by the time your 
insurance starts, you will receive an email prompting 
you to do so. You will be able to opt into Perks 
through this email as well.

Account creation reminder3

We will send you an email when your Perks ship, 
which should be in about 2-5 weeks.

2

3

If you don’t register for Perks within 45 days of 
your insurance starting, you’ll need to contact 
support to register.

Perks shipping

*Beam Perks® is provided by Beam Perks LLC. Members age 4 and up at the time of enrollment are eligible to receive 
Beam Perks® and must select their Beam Brush color within 45 days of enrollment to participate. If you do not have a 
mobile device you can obtain Beam Perks® by contacting Customer Operations at 1.800.648.1179. Beam Perks® can be 
obtainedseparately without the purchase of an insurance product by visiting perks.beam.dental. Beam Perks may be 
changed at any time without notice and is subject to availability. See perks.beam.dental for Terms and Conditions.
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QUESTIONS?

Syncing your Beam Brush

Download the app1

Use the email and password that you 
used while creating your Beam account.

Sign in to the App2

Make sure you keep your brush nearby and 
turn your phone's Bluetooth on.

Select “Set up your brush”3

Select the brush you want to set up4

Select “Finish brush setup”5

Best practices
The ADA recommends brushing twice a day for 
2 minutes each brushing session***.

Leave your brush out in a well-ventilated area 
to dry in order to avoid bacteria growth.

Check your app regularly to view points, sync 
brushing and redeem rewards#.
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Set up your brush
To start using your Beam Brush, attach the brush head 
to the handle. Then, flip the battery in the base of the 
handle so that the positive charge is facing the 
bottom of the brush. Once you put the cap back on, 
the brush should buzz to confirm it's working.

Remove cap Remove battery Flip & replace

# Beam Perks is a voluntary program. The information provided under this program is for general informational purposes only and 
is not intended to be nor should be construed as medical advice. You should consult with an appropriate health care professional 
to determine what may be right for you. Rewards may be taxable. You should consult with an appropriate tax professional to 
determine if you have any tax obligations from receiving rewards under this program. If any fraudulent activity is detected (e.g., 
misrepresented brushing activity), you may be suspended and/or terminated from the program.  If you are unable to meet a 
standard related to health factor to receive a reward under this program, you might qualify for an opportunity to receive the reward 
by di�erent means. Contact us at 1 (800) 648-1179 and we will work with you (and, if necessary, your doctor) to find another way for 
you to earn the same reward. Availability and rewards may be limited due to incentive limits under applicable law. See 
https://resources.beam.dental/content/perks-terms-and-conditions for full program Terms and Conditions.

*** https://www.ada.org/resources/research/science-and-research-institute/oral-health-topics/toothbrushes


