
 

 

 

 
 

 

Employee Benefits Contact Information 

 

                        

 

                                                  

                                                                                 
       

 

 

 

 

EMPLOYEE CLAIMS: 
 

Office: 1.877.777.0034 
Fax:  1.877.231.3509  
Email: Claims@VoluntaryDisruption.com 
 

POLICYHOLDER SERVICES: 
 

Stephanie Borowy, Voluntary Disruption 
Client Services Manager, Employee Assistance 

 

Office: 1.877.777.0034 
Fax:  1.877.231.3509  
Email: PHS@VoluntaryDisruption.com 

 
 

Colonial Life: Accident, Critical Illness, Dental, 

Hospital, STD, Term Life and AD&D, Whole Life 
 

Cust. Service: 800.325.4368 

Website:  www.coloniallife.com 
  

 

 

 

 

* PLEASE NOTE *  

 

 

 

ANY POLICY CHANGES OR ADDITIONS CAN 
NOT BE MADE VIA PHONE OR VOICEMAIL. 

 

ANY POLICY CHANGE REQUESTS OR ADDITIONS 
MUST BE PUT IN WRITING AND EMAILED TO: 

PHS@voluntarydisruption.com 
 

 
 

 

** VERY IMPORTANT REMINDER ** 

 

 

 

 

 PLEASE DON’T FORGET THAT ANY POLICIES 
THAT ARE “PRE-TAX,” CAN NOT BE CHANGED 

OR REVOKED PRIOR TO THE NEXT PLAN 
YEAR ANNIVERSARY DATE, UNLESS DUE TO 

A QUALIFIED “FAMILY STATUS CHANGE”. 
 
 

 
 

PLEASE REMEMBER THAT THIS IS NOT AN 
INSURANCE COMPANY OR YOUR COMPANY’S 

RULE, BUT RATHER AN ACTUAL IRS RULE. 

 
Still Have a Question or Need  

Additional Assistance? 
 

Reach Out to Us: 
PHS@voluntarydisruption.com 

 

 
REMINDER: YOUR PLANS MAY BE FULLY PORTABLE, MEANING IF YOU EVER PART WAYS WITH 

YOUR COMPANY, YOU MAY BE ABLE TO KEEP YOUR BENEFITS AT THE SAME LOW GROUP RATES. 

PLEASE CONTACT US WITH ANY QUESTIONS! 
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