Access Your Benefits - Anywhere - Anytime - Any Device
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The Power of Advocacy at your fingertips

Obtain help with: Understanding your health plan, finding doctors in your network, making your
doctor appointments, getting cost estimates for procedures, resolving billing issues, processing
medical record transfers.

Access to all of your benefit information is available in one app. But
how do you get it? It's easy - follow these simple steps!

1 ACCESS FROM ANY DEVICE

Online:  www.thebenefitsapp.com/govia

Download : Google Play or App Store: thebenefitsapp

CREATE AN ACCOUNT
2 e Enter Your Email

e Enter The Access Code:
govia

e Create Your Password

3 ACCESS YOUR BENEFITS ANYWHERE, ANYTIME

You're now set up with access to your Benefits
information anytime you need it - from any device -
PC, laptop, tablet or smart phone.

Call anytime 1-855-427-2344
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Contact a Healthcare
Advocate

One touch access to a
specialist to help with all
your questions.

Link to all benefits
information &

contacts

Call the right people with
questions. No more doubts!

Get plan details

All medical, dental, and
vision insurance plan
information in one place.

Store ID cards

ID Cards stored in one
place & sent seamlessly
to the doctor.

Telemedicine through
the app

Telemedicine is available
by phone call or through
your benefits app.

Much, much more
Benefit communications,
find providers, etc.





